Town of Banska Stiavnica

in Banska Stiavnica, January 5 2006

Dear Mr Jaroslav Hanzel,

In the period of January 2 — January 4, 2006, our town Banska Bystrica
was affected by crisis situation caused due to cut of electricity supply
followed by the fresh water supply failure in the whole town. Thanks to
very good cooperation with employees of your company the emergency
situation was excellently managed together with renewal of electricity and
fresh water supply to all our inhabitants in Banska Stiavnica.

Dear Mr. Hanzel, let me express our thanks for cooperation and deliver
please this expression of thanks to all your employess involved in
emergency works as well.

We woud like to thank you for the cooperation and we wish you a lot of

success in the year 2006.

Ing. Marian Lichner, CSc.
mayor



